SPORTS SCHOOL POLICY
Payment

e Full payment is required prior to your child attending any Sports School
sessions. Payment is due before the start of each term and can be made via checkout on
the iClassPro app. If you have any issues with the App please contact King’'s Aquadome
on 09 520 3545 or email swimschool@kings.school.nz They will be able to assist you
with the process.

e Unpaid fees will result in your child being automatically dropped from the class, and your
space will become available for other families. To avoid losing your booking please
ensure you pay via checkout on the iClassPro app.

e Any credit must be used for future Sports School classes. No refunds will be given.

e Cancellations — refunds cannot be offered once bookings have been made and
confirmed with payment.

Terms and Conditions

e Trials are not available for any classes. Your child will need to be enrolled (and payment
made) before taking part.

e Waiting lists do not rollover to the next term. If your child was on a waitlist, you will need
to re-enrol them each term, until you have a confirmed spot.

e Credits will be offered if a class is cancelled for any unforeseen reason. Tokens are not
used within the Sports School programme.

e If your child is not picked up at the conclusion of the Sports School session, they will be
taken to TreeTops After School Care, which will be charged to your school account.

e Each term our Sports School classes are automatically rolled over to the next term. If you
no longer wish to continue with your child’s booking the following term, please notify the
Sports School prior to the conclusion of the current term.

e To remove or cancel your child’s Sports School booking, please emalil
sportsschool@kings.school.nz.

e Make-up lessons are not offered if a child has to miss a Sports School session. Should
we have to cancel a lesson, a credit will be offered.

e All Sports School bookings are terminated at the conclusion of Term 4 each year.
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